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apnmimes * 12 saugmuic® 16 ven. =768, dzpymnes *4zausmus *16 wea. =256, pedriexcuanui
HTOro:1312 )
3.1.7. Peaau3aims HHAHBRIYANAHEX MPOrPAMM N0 NCHXOMPOdHIaKTHKe 1000 400 400 B TENEHHE |MPOrPaMa, KypHan
ITAB ( nporpamye: "Bonna®, "Dkearop”), (40 wen.*i0 roaa NCHXONOTO-
| 3auamui=400) MEIATOTHISCKOND
CONPOBIAALHHS,
HHAMSITYATLHAS
xapra peGénka
3.2. |Coyuansno- 3.2, 1. ConpansHo-MCHXONOTHISCKAY KOPPEKIMA W passuTHe ofyqaonmxcs | 4230 1692 1692 B YCUEHHE |HIIHBHIYRNLHANPO
| MCUXON0ZUYECKAR "rpynim prcKa” (HAQHBHIYANBHAR) 141 rofa  |rpassa pebuka,
KOPPERKUNA U wen. * 2zanuamua=1692 HYPHAN yIeTa
paseumue RCHXOR0TO-

RETAMOIMUCCKOND

CONPORIKILHAR




L cha 1 "Ilcuxono20-meduro-nedazozuyeckoe obcnedosanue demeir” (opmst 3ampam, 1,5 K67 3.5
- wacken.) :
Bceezo 2027 640 1387
59233 ,

LI 1. 1.3, HHOMBHAYATRHAS NHATHOCTHKE HETEICKTYANBHOTO M 2033,5 581 581 B TCUCHMC |AYpHILY yuera
NEDA2O2UYECKAR U ISOLFHOHATEHO-THIROCTHOrO paseuTHA aered ¢ OB3, ¢ nemeswo roga  [ICHXOAOMO-
NCUXOAOIULECKAR | NaABHCHICH KOPPEXLIMH H PTIBHTHA (*5 COOTBETCTBHM C PEKDMOHIOBSHMLM MEASTOMNYeckoro
OUAZHOCTIUNG mepe METOHK ¥ YTBCPRARINOM 152 MeToa cosete Liswpa) COMPOBOMICHHA,

HHIMBH Ty ATEHAR
Kapra pebina,
APOTOKONM,
SAKAKOSEHHR
1. L4 Jloroneaugeckoe # AeGeKTOROMMECCKOe O0CICA0BAHME 2821 806 806 B TEYeHHE [YPHAN yHeTa
00y4a0IMXCH ¢ OB3 ("8 coorsereinnie ¢ PexOMCHIOKMRNN (EPSTHEM METOIMK K roja NETATOTHICCKOrO
YIBCARAEHAOM 163 MeTON comere LieHTpa) CONPOBOANLHHS,
HHARSMIYAIRHAR
xapra peliéaka,
NPOTOKOIEL,
SAKAKYHCHHA
1.1.5.0pynnosas AHAIHOCTHRA HETEILIGKTYRABHONG H IMOUHOHATLHO- 1068,8 640 640 RYpHAT yHCTa
AMYHOCTHONO passdTHA aevedt ¢ OB3, ¢ ue/mbio nansuefines KoppexiHK AEAArOTHSECKOTO
|passaTHR (*B COOTBETCTRMM C PEKOMETORANFEIM TIRPCTHCM MCTOMK H HOBORICHHS,
YTREPRASHHOM 12 MeToL corete [leHTpa HHAMBA Y RIS
! Kapra peGésa,
(EPOTOKOXEL,
TAKOHCHHE
UpOaas oo s "5 T it ?":c.‘m‘r.%l-;ih‘*’%r’}-‘
bomnuos” (Hoj 4 R T
‘;/ ‘?4- z ¥ i‘;y & A
tz‘% AN ks 'Jt. S . ;

o E L
=% [} l|>\ Eandl (0 . (- R AN o 3%
Yot o u-]’\,:—n s e ‘(uh) WAL &.~.;:r_r;}-,"..J‘_ 3 x.,,_l., b‘,,_a. i i%; el YT L
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ﬂpomm.neﬁ,nenma 00 paborasoumsx ¢ aersmu ¢ OB3) (80
MEPOTPHATH 10 20 gen.)

2.1 |Koncpasmupoeanue |2.1.5. Mnuisnayansioe KOHCY ThTHPORANME POAKTEACH 10 npobiieMam 2324 1162 1162 B TCHYCHHE [Kypean yuera
8CEX PUACHINUKOS BOCIHTAANA # 00yuerma aereit ¢ OB3 - 1162 xoncynuratmii: nepeissoe roga  |meHxosoro-
ofpazosamensisx  [xoucymsTHposanne-S81 sropwunoe- S81 NEAZNOrHISCKOrD
OMHOEnui COAPOBOMACHAMT,

MHANBHITYQ/IBHAN
KapTE pefduxa
2.1.5.1. Tpynnosoe xoHCYABTHPOBIHME POIATENEH N0 NPOGIeMam 1095 1460 1460 B TCHCHMC |XypHas yuera
BOCAHTAHUA ¥ 00yuenus aereit ¢ OB3 (64 rpymn(reux) no 10 wen*2p.) roga  |ICHXQAOrO-
L(mmnbmmonom) 26 rp.(YUHTCAR-NOTONE/IN, YIHTENR-IeeKTONROMH) HEATOIHYCCKOro
IPORORACHKA,
HRAHBM YA bHAR
Kapra peGiéuxa
2.1.6.1. TpymmoBoe KOHCYILTHPOBAHHE POMTENEH N0 NpoGiestant 306 408 408 B TCHYCHMC [AYPHOA yycTa
BOCTIMTaHKA ¥ O0y9enna sereit ¢ OB3 (34 rpynm (ior) o 4 9en.*3 paza) . roga  |(CLMOIHYCCKOrO
CONPOBOWACHHA,
MHARBHTYRNBHAR
ki peGenxa
Hcuxorozo- 2.2.1 [NcHxonoro-neNanoriyeckoe pocseieHie CyGheKTon 1200
nedaosnYecKoe ofpasopareasuex oTHOmeHHH (ofyaoupxcx ¢ OB3,

(2 rpyrmes® | 83ansTiii* 14 uen)

'l



- «Koppesuig Hapytsenuit naceMenoll pess y ofySaompuxcs ¢ OIpasHecHEMMA
BOSMOKHOCTAME 320POBN 2-4 Knaccans { 24.rp.*36zan*4uen=
3456 nocear, ) #( 16 rp.*%3an*4uen=576 nocewm.)

- "[osrasarensaoe yacame” (10 rp. *365m*4 vea)=1440 noceur+ (10 rp.*9zan*4
yen =360 nocem,

~wKoppexusa mnophorpaden y ofysaroumxcs 5-6 xsaccas (6
p.*2 1 *duen= 864 noceur) + ( 3 rp.*93an. *4uca= 108 nocew)

Beero: 8640 nocem.

3.2 |Coyuarsno- 3.2.2 Peauns3aima soppexunceis0-Priaenasonmx nporparn ¢ aeteve ¢ 083 7624,8 12708 12708 B TeYeHHe |Nporpasea, xypuan
NCUXOIOLULECKAS - "PaiasTHe posHaBsTeas0il ofepa Maammnce mxomaneon ¢ TP rona yMeTa RCHXONOFD-
KOPPEKKUR U (6rp*18*10uc=1080moceur) NEAMOMHYCCKOro

- el MERcTI TRe yMan AA8 ReTeH, HCMTWRMOIEX TPYAHOCTE B OOYSCHHM BCICACTEHE aGh
'fm'""“ MM (6rp.* 1810 wen.~1080mocem) - «Koppexuia peduiekcHBHB ’

AR O A cepr nered

< OB30.(4 rp *18*10 wen=720 nocesu) > oriér

"Criaaonansiit ssp”™ (6 rp.*18* 10 year=1080nocem)

- aloroneamieckan pabaTa N0 NPeoIOTEmINO macrPdeE Y MARATINX UIKATRHEHKORS (2-

3xn) (3noarp®36%4 ger-432n0cen ) + (3noarp*9*4 wex=108nocent

~oloroneeecyat PAiora No BPCOAONCHIN0 SHCIPEPUN ¥ MTLTWHX EIKOTLHHRONS (2-

3xn) (2oaarp* 3644 gea=288noceus ) + (100arp*9*4 wen=36n0ceia.)

ol Tsiust pAsKILICH IO THEOAOTICHARO AKYCTHYCCKOR AHCTPAdHE ¥ Mitasum

wkOassnenony.(2 noarp.*21%4 sen~288nocem) + (1 moarp, *9*4 sen=3énoceu)

- "Vaense ¢ yraenesneen™(17 rp *18%10 ven=3060 moceu)

- "PaskiTHe nosHasImennok ofepal yaunocs 24 xa"(6 rp. *18*10 gea = 10&0noceu )

- "Ocmsansoe Meanesse”(7 rp.* 18°10 ven = 1260 noceur} - ’

“A w nos Gynymas mpodeccus(6 rp.* 1810 e 1080 nocem.)

- "Haactpeny apyv 2pyry” (3rp*18* 10 wea=540mocem)

« "PRRsTHE MHNCAHTENBHBIX RASSKOE IIROTbRek0e"( ] rp®18* 10 ven= 130 moceut,)

= “WHPROKICHIR 1A IGUIGTME ACHST AOTHKR ANA MIRTRINX [ROIEHEK0E™

{21p* 18* [0uen=360 mocem)

Hrore: 64rp (nowx) Beero 11520 nocemerul

7 nomrp.(or) 1008 nocews S moarp.(aor) 180 nocea

Hrore: 12708 nocemenmii

3.2.3. MumsiayatbHas KOPPEXLMOHHO - praaxBaonias pabota c neremu | 17388 5796 5796 B TEHEHHE |HHTASIIYLTLNAS

OB3 - 483 sen ( 13 1000 343 9.« IKHXOROIrHHCCKAR KOPPCKIIR voma  |nporpavaia pelik,

passuTHe, 140 %en-n0roneamieckas # aedexrosoruueckas) (483 A

yen. * | 2zanamuii=5796 nocewernui) NCHXQMOrD-

]ne.nammmro

3.2.3.4. Peans3amas Ipynnostx npoIpaMmM KOpPexironiol HanpasIcHHOCTH ¢ 5184 8640 8640 BPOrPasM, KyPHRA

ACTHMH, HMCIOLEMME HAPYIICHHA NHCEMEHR0H pevn. (¢ OB3) (yysrrens-aoroncast YNETH TICHXONOrD-

Yu-ned.2 xopayc) (50 rpynn. *36san*4 ver) +(40 rpynn, *Hiae*4 MR OMHIECKOrD

sen) Beero: 86400 nocein. CONPOBORAEHIA,

~ol Ipoduuraxtwea wapyurenidt nrceMeHROA pear Y offyvasougexes ¢ 311P | pedirekcHsHEIR

kaaccas (10ep, * 36 *dyen~ 1440 nocea )+ (11rp. *93an*49en=396 noceur) oTYeT




0B3 i Popsee kpome | ot popme ¢
OB3 o83
I. | Yewea 1 "Heuxonozo-meouro-nedazozuseckoe obciedosanie demei™ (nopyst sampam, 15 1,67 3 3,5
: 3 2 .-.i., )- ¥ . ‘: . 3 -
Bcezo 894 a 0 0 894
31290
L]

1.2 Kemnaencnoe 1.2. 1. COUMANLHO-NCHXONOrHYSCKOC 0DCACA0RANHE ICTEH PAHHEIO 990,5 283 283 B TCYCHHE
obcredosanue demein {pospacta ¢ OB3 (*s coomsereresm o p SHMN NEpe " roga
[PONHEZO €OIPACAA | YTREPRASHRON A MITO CORETE esrpa)

1.2.2 Jloroneamscckoe # AedexTOA0FHUCCKOE ODCNCN0BAHIE AeTeH 1403,5 401 401

pannero aospacta ¢ OB3 (*5 COOTBETCTRHH ¢ PEKOMEHIOBAHHEIM

DEPEUHEM MCTOMMK I YTREPAICHHOM Hi METONCOBETE Liextpa)

1.2.3. TTCHXONOrO-NERArOrHYeCRHE KOHCHIHYM 735 210 210 B TeHCHNHC

roxa

355

cad AR Rl
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2.1.8. Hruimemayanb Hoe KOHCY IS THPOBAHIHE PONHTENCH 0 npobieman B 678 339 339 B TedCHME |&ypHAT yvers
passHTHy Aetedl parnero sospacra ¢ OB3: 339 xoscyspraumi: 178- oA |NeRArorHYecxoro
nepBHaHEX; 16]1- BTOPHIHBIX [COMPOROKICHHS,
HHAMBM YR
Kapra pedenxa
2.1.9, MraMBaayaisioe XONCYIRTHPOBANHE pOdHTENeH fereit paHHero 802 401 401 B TEYCHHE [MYPHAN yera
sospacra ¢ OB3 { yaureas-norene), yaurrens-aedesrosor ) -401 FONR  |NMCRArorHeecKoro
.“omynw CONPOBOKACHHR,
HILIHBHIYATbHAR
wapTa pebinra
2.1.10. I'pyrmoBoc  KOHCYNETHPOBAHHE POAHTENCH MO MpoGacaan 166,5 222 222 B TCHCHHC [MypHan y4eTa
BOCTIMTAEHMR M PAIBHTHA icTell paxHero Bogpacta (74 rpymma no 3 gen.) rojga

sanamui® 3wen.)

- "Becemwe crynessxu” (10 apynn® 18 sauamuii* 3wes.)
- "Becemie crynessxu” (1 apynna® 18 sausmuin® 44¢3.)
|lflmz (22 zpynnme = 1206 nocewgenui)

3.1 |Coquavsno- 3.1.1. Peamnaipis npOrpaMub COIMRNTEHO-NPOHIAKTHISCKOH 324 54 54 B TeYCHIE |NPOrpamMMa, sypran
RCUXOAOUNECKAA  |HATPABACHHOCTH JUIA poaxTencH 1 aered pannero eospacra ¢ OB3 CIIT rOgE  [yHeTa nerxonono-
npodusamura "Br u pam manum" (1 pynna *i8 3anamui*3ues.=54) NERIFOTHHECKOTO

POSOEACHHA,
[ peduiekCHEHEE
oTYET

3.2, |Coquansno- 3.2.1. Peamaipis KOPPEXUHOHRO-PEIBHBAOMX NPOrPaMM  NICHXOA0NO- 723,6 1206 1206 B TEYCHHE |nporpasma, xypeas
NCHXONOZULECKAR anmqecxoﬁ HANPASICHHOCTH 1K JICTCH PaHHEr0 BOGPACTE HMEHMITHX ropa  |Yd4eTa ncaxonoro-
KOPPEKKURA W OTKROHCHHA B NCHXOQIEHICCKOM PAIBHTHH - "A pacry” MEARTOTHYECKOTO

e (1 gpymna* 18 sauamui® 3ves.) - COAPOBOWACHHS,
" ICHXOIMOLHOHATLHOE pazBHTHe AcTed 2-3 aer ¢ OB3" (10 zpynn® 18 ;“?:m’"i




- I I .

I3.2.2. HHAMBHIYATBHAR KOPPEKUMOHHO-DAIBHBAIONLAR PAbOTA C JHeTHMH 1800 600 600 B TCHCHHC |MHAMBHAYANLHAL
pannero pospacra ¢ OB3 nesarora-ncsxonora ( 30 ves, *12 sanamut ropa  |mporpamma peGEnxa,
=600) #YpHAN YSETA
ICHXONONO
MCAArOIHYECKON
CONPOBORICHHS,
3.2, 3 MuMBHIyaiRHAR KOPPCKIHOHHO-PAZBHBAOMAR PAbOTa ¢ RETEMH 3312 1104 B TCUCHME |HHIHBHIYLIBHAR
panncro eozpacta ¢ OB3 { aedexronor u noronea) (92 ven. * 12 roga  [nporpasse pebenxa,
zanzmun= 1104) AyPHAX yueTa
1104 |nenarorsaeckoro
COMPOBOXACHHA

(U8 SIS S
AR ue e e

{nakeramn)

Komnaexcuoe 1.3.1. Conpamso-fICHXOIOrHIeCKoe H MeJTHIHCKOE 00Caeo (*n | 12204,5 3487 3487 HYPHAX
HCUXONO20= COOTHETCTEHR ¢ PEROMEHI0REHIM MuBoCpRAYKM POCCHR JHAMHOCTHIECKHMH rona
nedazoruneckoeu  |MAKETAMK)

| MeduKo-coyrarsnoe

conpoconcienue

demeit ¢ OB3 1.3.2. Jloronenuaeckoe M ne@exrosornieckoe ofcea0RaNHe (*n | 122055 3487 3487

(ITMIIK) COOTBETCTENE ¢ POKOMCHAOREHINN MHROOpHAYKR POCCHR BHAMOCTHICCKAMA




Hudopmauns o konyecTBe MoyyaTeei YeJAYrH no yupeaIeHusiM McHxoI0ro-
neJaroru4ecKkoii, MeHUHHCKOH U conuaabHol nmomomw 3a 3 ksapraa 2021 roaa

Tocyaaperaeanoe SUKeTHOE YU PERICHNS - HCHTPA HCHXOIONC-BEAATOIRYecKOH, METBURECKEE o CONRANLNON BOMOUIN
"Ienxonoro-nearornvecxnii uentp” roponckors oxpyra Toassrrn, Canapexodl obnscrn

(MOA190€ HBAMSHOBRNIS TOCELAPCTACHHNO VPSR Iesn, 081 COMPAICHNR)

Konusecren nt'my'm'eaen
Hasmesiosanne YCRYTH, ¥ea
ka01.10.202]1 r.
|kposee zetedi ¢ OB3 8 nopoR e B 0 MECTHOCTH 1198
xposie aeted ¢ OB3 g rpynnonoit Gopme B ceasckofl MOCTHOCTH
¢ OB3 a rpynnosofi dopae B rOPOICKON MECTHOCTH 640
¢ OB3 & rpynnosofl dopse s Ceancxoit MECTHOCTH
Meuxonoro-MeMK0-NeaaTorHYeckoe 00CNCA0BaHME AeTel xpome seteé ¢ OB3 B #eauenayansiod GopMe B ropoIcKoit MECTHOCTH 182
kpowe zeteit ¢ OB3 B umansnayansHod GopmMe b CEAMKOR MECTROCTH
¢ OB3 & nnansuayatbholi popae B ropoacxoll MECTHOCTH 9238
¢ OB3 p wianskayatekoi HopMe B CeALCKol MECTIOCTH
xpose xered ¢ OB3 B rpyinonoit dopme B roponcxoft MecTHOCTH 4118
xpome aetedt ¢ OB3 B rpynnosoit dopme B cenlckoli MecTHOCTH
- ¢ OB3 g rpynnosol opse s ropoackofl MECTHOCTH 3690
| TICHXOM0rO-NR IO HIECKOE KOHCYALTHPORAHINE OBYMAIOUINXCH, HX |- B IPYNIOBOR Gopue B cenbexol ecrroct
PORHTENERA {3RKOHHBX NPLICTABHTEICH) H NEAANOTHYCCKHX xpome getelt ¢ OB3 5 unAMBrayR sH0A GOpME B rOPOCKOH MECTHOCTH 1234
paboTHHKOB
xpome aerel ¢ OB3 & MranBrayansnol $OpMe B CLIBCKOR MCCTHOCTH
c OB3 B inassnayansHofl $opae B ropoackoil MecTHOCTH 1902
¢ OB3 s winamsniayaniiod opae B CensckOl MECTHOCTH
xpome aeteit ¢ OB3 & rpynnosoii popme b ropoackoii MecTHOCTH 10500
xpome jgerelt ¢ OB3 s rpynnosost GopMe B CENSCKOR MECTHOCTH
¢ OB3 B rpynnoBof GOPME B MOPOACKONA MECTHOCTH 22608
¢ OB3 B rpynnosof Gopme s Ceapcrofl MECTHOCTH
KoppekigtonHO-PaIBHBRIONIEA, KOMIEHCHDPYOLAH H
2002
HECKER NOMOUL 003 i jxpoMe aeteit ¢ OB3 8 HRARBATYZLHOR GOpPME B rOPOICKOH MECTHOCTH
xpome aeveit ¢ OB3 8 uRARBAIYANLHOR QOPME B CENRCKOM MECTHOCTH
c OB3 s wunsenavansioi Gopye B ropoackol Mecrocs 7500
¢ OB3 8 nenenIyansnof Gopse o Censexol MECTHOCTH
HTOIO 64 919,00
JLA TopGantsa

(pacambposka NOANHCH}




MORHTOPHHI BLINOJIHEHHS FOCYAAPCTBEHHOr0 3aJaHHsA 0 uToram 3 kBapraaa 2021 roaa.

Pe3ynbTarsl BBINOJHEHMS POCYJApCTBEHHOTO 3ajaHHA SABJISIOTCH OJHHM M3 OCHOBHEBIX
Ka4YeCTBEHHBIX MNoOKaszaTened nesrensHocTd yupexaenus. [Ipukasom MOuH CO aas I'BY
«Ilcuxonoro-neparoruveckuii uenTp» r.0. TompsrTi Ha 2021 roa ycraHoBieHO B 06BeMe
97770 (koyecTBO NoJyyarenei yenyr/ nocemenus)

ITo uroram III keapranma 2021 roma rocyZapcTBEHHOE 3alaHHe BEINONHEHO, 'a

COOTBETCTBHH ¢ NIAHOM [0 OCHOBHBIM HanpasleHHsM gestesnbHocTd (64919  noaywaresneii

yeayr)

Haumenosanue OOniM Bomonxeno | Bemonseno | Bumonueno | Beinosneno

YCIIYTH YCAYTH 3a 3a 3a 3a
(mnan ma | Ixeapran | IIxeapran | III kBapran I-1I0
2021 r.) 2021 r. 2021 r. 2021 r. KBapran

2021 r.

TICHXOOr0-MeIHKO- o

nexarorHyecKoe 16233 4308 4979 1988 11275

obcnenoBanue

neren

TIcuxomnoro-

neAaroruyecKoe 15913 4931 4629 1384 10944

KOHCY/IETHPOBaHHE

obyyarommxces, HX

poauTeneH

(3aKOHHBIX

npeicTaBuTeneii) u

NeAaroru4ecKux

paboTHHKOB

KoppexkunosHo-

pa3BHBAIOLIAN, 65624 19936 19188 3576 42700

KOMIICHCHPYIOIAA H

JoroneanyecKas

MOMOIILb

obyuarommmes

HUTOI'O: 97770 29175 28796 6948 64919
100% 30% 29% 7% 66%

Ka4ecTBO NpeaoCTaBleHHS TOCYJAapPCTBEHHBIX YCIYT H CTENEHb YHOBJETBOPEHHOCTH
notpebureneli BemOIHeHHBIMM paforamu  cnenHanmacramMu  [leHTpa OTCIEXHMBAeTCi B
coorseTcTBHK ¢ TToNoKeHHEM O CHCTeMe BHYTPEHHEr0 MOHHTODHHIA K24eCTBA NPEIOCTABICHHS
rocyaapcteennsix yenyr ['BY TTIILL

Jins mOCTHIKEHHS IOCTAaBICHHBLIX Leiel ¥ 3a/1ad CHCTeMBI BHYTPEHHET0 MOHHTODHHIa
Kauectsa, cneumanacramMi ['BY «[IIML» nposeaen paa KOHTPOJBHO-AHATHTHYECKHX H

JHArHOCTHYECKHX MEPONPHATHH OTCIICKHBAIOIIHX:



- 00eCHeYeHHE rOTOBHOCTH H OPraHu3aliy Y4eOHO-TIPOM3BOJACTBEHHOrO mpouecca Ha faze I'bY
«TIITL»;

- pacnpenencnne y4eOHOH Harpyskd CrHENHaJIMCTOB B COOTBETCTBMHM € roc. 3ananuem ['BY
«IHIL»;

- MpOBEPKa KOMIUIEKTAIMHA IPYIIN M COXPAHHOCTH KOHTHHIEHTA;

~CONPOBOKICHUE H CYNEPBH3OPCKHH AHAIH3 AEATENBHOCTH (KOHCYIBTATHBHOMH,
JQHATHOCTHYECKOI, KOPPEKLHOHHO-pa3BrHBalonIeH H counanmo-npodmnamuqecxoﬁ
nesarenpHocTH) cnenuanucTos [BY «IIITL»;

- COOTBETCTBHE PACMHUCAHHS YYeOHBIX 3aHATHI yueOHOMY NUIaHY LEHTPa;

-pumonHenne roc.ycayr ['BY «[HIL» B coorsercTBHH ¢ AIMHMHHCTPATHBHBEIM PEr/IAMEHTOM
NPeNOCTABAEHHSA rOCYIapCTBEHHOM YCIYTH,

- aHanu3 dQdexTUBHOCTH  YueOHOro npouecca (OT4ET CIIENHATHCTOB);

- OllEHKa KadecTBa npeaectasiseMbix ycryr crnenmanucramu ['BY «IIML». (Ankeruposanue
notpeGuTeneH yeayr Lenrtpa)

B pesyibrare npoBEAEHHOTO MOHHTOPHHIA KAuyecTBa INpPeJOCTABICHHA YCIyr B (opme
CYNEPBH3HH KOHCYILTAUMOHHON paboThl, CaMOaHaNH3a CTEHHATMCTOR H onpoca norpeduTeseH
ObUIO BHIABJICHO; OOLIAA SPYAHLMS M KYILTYPa KOHCYJIBTAHTOB COOTBETCTBYET BHICOKOMY
ypoBHO. CrielHaIHCTsl BAANCIOT OCHOBHBIM METONOM MCHXOJIOrHYECKOr0 KOHCYIBTHPOBAHHS —
HHTEPBEIO,  COOMIONAIOT  NPHHLMN  BO3PACTHO-TNICHXOJOTHYECKOrO  KOHCYNbTHPOBAHHSA:
cobmo/ienue HHTepecoB pebEHKa, CHCTEMHOCTH, YBaXKEHHA THYHOCTH pebenka u.T.4. JloctarouHo
XOpomo  BAAACIOT  HaBhlKaMi  BepbanbHOrO M HeBepOaNbHOr0  KOMMYHHKATHBHOIO
B3aHMOICHCTBHS (IIPHCOCAHHEHHE, TAKTHIHOCTD, IMOLHOHAIBHOCTE, IPHHATHE, TONCPAHTHOCTD,
QEKBATHOCTH pEarupoBaHMs), INPAaBWILHO OPraHH3YIOT TNPOCTPAHCTBO IS IPOBEICHHA
KOHCYJIBTHPOBAHHA, B MpPOIECCe KOHCYIBTAMM  cOOMIONAOT BCE OCHOBHBIC — JTallblL
Hcnonssyemsie MeTons! (MPHEMBI M TEXHHKH) COOTBETCTBYIOT mpoliieMe, UEMAM M 3ajauaM,
obecneynpaior APPEKTHBHOCTE KOHCY/ILTHpOBaHHA. IlpH B3aHMONCHCTBHM C KIIHCHTOM,
KOHCYNBTAHTHl JEIKO YCTAHABIMBAIH KOHTAKT, SCHO M YETKO MOAABaIH HHMOPMALHIO,
YACPKHBATH BHHMaHHE KIMCHTOB Ha NPOTSKEHHM BCEr0 KOHCYILTHPOBAHHA, IOICPKHBATH
TCHXONOrHYecKui KoMdOpT, HCNOAL30BAIH NOAICPAKKY H 0100pEHHE.

[lo pesynsTataM  CYNEpPBH3HH NPOBOIMMBLIX KOPPEKUHOHHO-PA3BHBAIOMIMX H COLHATBHO-
npo(HIAKTHYECKHX 3aHATHH OTMEYanach BEICOKas npodeccHoHanbHas paboTa CieUHANHCTOB BO
BpeMs OPraHH3allMA W MPOBEJICHHA 3aHATHI: NENarord NPUMEHSIH COBPEMEHHEIC TCXHOIOIHH,
3AHATHA CTPOMJIMCH HA OCHOBE JHYHOCTHO-OPHEHTHPOBAHHOTO MOJXO/A, BO3PACTHBIX H
HHIMBH/IyQABHBIX OCOOHHOCTAX JeTel, NPOC/EKHBAICS XOPOUIHH YPOBEHE KOMMYHHKATHBHOTO
B3aUMOAeliCTBHA ¢ JETBMH H pojuTensmu. Bee 3aHATHS NPOBOAHIKCE B COOTBETCTBHH C
3A4BJICHHON TEMOM M JIOTMYHO TOCTPOSHBI, YTO MO3BOJSUIO CHELHAAMCTAM  peanH30BaTh
NMOCTABNCHHBIE LEJIM W 3a4a4i COIJIACHO MporpaMmuoro coxepxanns. Dddexrasabii noadop

METOJIOB M NPHEMOB, COOTBETCTBYIONIIMX BO3PAacTy MAeTeH H NOCTAB/JCHHBIM 3anaiaM, CTpoOroe



co0MO/IeHHE 3TANOB AEATENBHOCTH, 00eCcieyHBal0 JOCTHXKEHUE XOPOIIEro KOPPEKIHMOHHOIO H
NpoQHAAKTHYECKOrO pe3yNbTaTa. BoNbIIHHCTBO CNEHHATHCTOR PALHOHATEHO HCIIONE3YIOT BPEMs
3aHATHSA, MEHAA OJWH BHUJ JCATENBHOCTH Ha APYIoH, NMOMIEPHBas 3THM HHTEPEC K 3aHATHIO H
AKTHBHOCTE YYaCTHHKOB.

B pe3ynbTarte npoBeAeHHOrO MOHHTOPHHIA 10 MOJHOTE M 3G (EKTHBHOCTH HCIIOIB30BAHHS
cpencts obnacTHOro GIOUKETa, NPeAyCMOTPEHHBIX HAa (PMHAHCOBOE OOECHCHEHHE BBHINOIHCHHA
roCyIapCTBEHHOrO 3a[aHAA ONpPENENCHO, YTO NOJHOTa MCHONL30BaHAA OHOKETHBIX CPEACTB
coctasaser 100% (19 003 000 pyduaeit 00 Komn.) OT 3aMIaHUPOBAHHLIX NOKa3aTenek. bromkeTHbe
CpeCTBA B MONHOM 00beMe HCTIONB30BAHNE HA BBIIOIHEHHE rOCYAaPCTBEHHOrO 3a1aHHS.

C ueapl0 BHISBICHMS CTENMEHH  YAOBJCTBOPEHHOCTH  Ka4eCTBOM  ICHXOJOro-
MeJarOrHYeCKHX M MEIMKO - couuanbhbix ycmyr Llentpa, 2 pasa B rox (Maif, aexadps)
NPOBOAMTCS COLMONOTHYECKHIT ONPOC (AaHKeTHPOBAHKE) NOTpeduTeNeH YCIyT.

Konuyectso # kareropus yyacTHukoB - 300 yenosek u3 Hux: 200 pomureneii; 50 neparoros
1 50 obyuarommxcs u3 pasiuunabix OY ropoma TonbaTTH, KOTOpbIE NMOCEMATH TPEHMHIH, ObUIA
YYACTHHKAMHM PA30BBIX MEPONPHATHH HIH oOpamamuch 3a KOHCYJbTauWeH K MNCHXONOTY,
commanbHOMy meaarory, Joroneay wnx jedexrosory Llentpa. AHKeTHpOBaHHE NPOBOJHIOCE C
NOMOIBIO anKeThl «Omenka HPPEKTHBHOCTH AEATENHHOCTH CHEIHATACTa). BONbIIMHCTBO H3 TeX,
kTo ofpam@ancs 3a noMommio K ncuxosnory (80%) MmONHOCTHIO YAOBJCTBOPEHE! KaueCTBOM
oKazaHHBIX yeuyr, 20% - «cKopee yIOBIeTBOPCHEL, YEM HET).

C uenpi0 OTCICKHBAHHMS XapakTepa B3amMozelcreus cnemwamucros llentpa ¢
00YYAIOMMMHCS, BEIABICHHA HX OTHOWICHHA K paboTe CHeHHATUCTOB, @ TAKKE OICHKH KayecTsa
NPENOCTaBsEMBIX YCIYT ¥ paboTs! B enoM, Obut nposeagn onpoc 50 OOYYAIOMMXCA CPEIHHX H
crapmux knaccos OV, a Take o0ydarommxcs KoUieed ropoza. BOoNBIIMHCTBO M3 TEX, KTO
obpamancs 3a noMoueo B Lientp (85%) noiHOCTEIO YAOBIETBOPEHA! KAMECTBOM OKA3aHHBIX YCIYT,
15% - «cKopee YAOBIETBOPEHBL, Y€M HET.

AHAIM3 OT3BIBOB pojuTeNedl nmokazan caenyiomee: 95% ponuresed — YIOBICTBOPEHEI
TOTHOCTHIO MPEJOCTaBeHHEMA yeayrasy LlenTpa, 5% OTBETHIH «yJAOBNETBOPEHBI, HO HMEIOTCA
NPE/NIOKEHHS 1O PAaCUIMPEHHIO CHeKTpa OKassiBaeMeix ycnyr». Ilo MHEHMIO pojdTenci,
Hanbonee 3pGeKTUBHBIME cIOco0aMu B3aUMO/ICHCTBHS ¢ NCTHMH SBIAIOTCH HHAMBHAYAILHBIE H
rPYNNOBBIC 3aHATHA, TPeHHHIH. B GOJBIIMHCTBE aHKET OTMEYaeTcsi BHICOKHH YPOBEHb
peanu3yeMeiX NPOQUIAKTHYECKHX M KOPPEKIHOHHO-PAa3BUBAIOUIMX MEPONPHATHH C JACTBMH H
NOAPOCTKAMH, IPHCYTCTBYIOT CJI0Ba GarogapHocTy cnenuanucras LlenTpa.

Bonbiioe KOIHYECTBO MIONOKHTEILHBIX ¢ OT3LIBOB POIHTENH M O0YYAIOMHECS OCTABAIOT

ua Caijite TBY «IIITL». Haﬁmqnaercx rwnomwmmax NMHAMHKAE B Pa3BHTHH JIETCH, O 4eM
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